
 

 

Communications + Engagement Consultant 
SDK Communications + Consulting 

 
About SDK: 
 
SDK is a strategy and public affairs consulting company committed to helping clients define 
issues, engage communities and build momentum.  
 
We're great at seeing the connections others miss and translating insights into compelling 
stories and actionable strategies. We help clients create external relations strategies, teams 
and partnership systems with staying power. We engage communities on their terms. We 
build human bridges and facilitate networks to inform plans, projects and policies.  
 
Services are focused in three areas:  
 

1. Strategy + Research: SDK leads research projects (perception audits, focus groups, 
surveys, media scans) to help clients understand stakeholder needs and perceptions. 
We design and facilitate processes with clients – from leadership teams to broad 
coalitions – to set direction.  
 

2. Training + Capacity Building: We build the skills of leaders and practitioners in 
strategic communications and community engagement through hands-on workshops, 
training and coaching.  
 

3. Project + Initiative Management: We manage coalitions, task forces, and multi-
partner initiatives to keep partners engaged, and leverage a network of partners to 
execute creative communications tools that move strategy. 

 
SDK is fortunate to work with a state and local government, healthcare, foundation and 
nonprofit clients working on a range of topics like digital equity, criminal justice system 
reform, public health, healthcare transformation, healthy aging, climate change and clean 
water, transportation and land use, and more, always with attention to equity and 
engagement. 
 
About The Role:  
Communications + Engagement Internship 
 
We’re looking for two driven and enthusiastic people to contribute to a mix of strategic 
and tactical projects to help our clients create positive impact for the Winter 2022 (Feb. – 
May) period. We are also recruiting interns for Summer 2022 (Jun. – Aug.).  
 
Internships will have an opportunity to support communications and engagement projects 
aimed at building trust in the public sector through transparent, creating and engaging 
processes and clear communications. SDK designs, manages and evaluates processes 
on a number of issues. Successful interns will have the opportunity to learn about these 
topics while building skills in communications and engagement processes. 



 

 

Key Responsibilities 
 

• Conduct background research on policy topics and issues impacting clients to 
understand perceptions, positions, coverage and key messengers. Example topics 
include road design and green infrastructure; digital equity; healthy aging and 
community design; the future of public health; criminal justice system reforms; and 
more.  
 

• Synthesize themes and recommend outreach strategies, issue positioning, or 
other client-relevant direction.   
 

• Support SDK staff to conduct, manage and track outreach. 
 

• Organize listening sessions 
 

• Help draft client materials, such as fact sheets and presentations, as assigned 
 
 
Must-Have Qualifications 
 

• Enrolled in graduate program for public policy, public health, strategic 
communications, political science, social work (community), or similar field. 
 

• Knowledge of Minnesota state and local government structure and culture, or 
interest in learning 

 
• Excellent writing skills, from in-depth reports to tweets 

 
• Excellent research skills, such as online sleuthing, social media monitoring, 

traditional media scans and literature reviews 
 

• Excellent customer service and attention to relationship-building 
 

• Thoughtful diplomacy to successfully manage strong, passionate opinions in 
constructive ways  
 

• Discretion to respect client confidentiality  
 
Desired Qualifications 
 

§ Experience in public policy issues (one or multiple) like public health and social 
determinants of health, transportation and land use, clean water and climate, or 
criminal justice reform. Understanding of the policy process. 
 



 

 

§ Skills in coding, social media targeting and analytics, and/or technology 
management. 

 
About The Team: 
 
SDK is a small agency. You’ll be a close partner in important and impactful client projects. 
You’ll work closely as a team member to fulfill important needs and learn first-hand about 
the diverse skills that come together to create high-quality, high-impact strategic 
communications and community engagement on policy topics.  
 
We are driven, focused and passionate. We collaborate with our clients and with each 
other, and we’re not afraid to do the heavy lifting needed to get great work done, either. 
This is a great opportunity to learn about different policy topics and how they play out on 
the ground-level, and to make meaningful contributions to strengthening trust in the public 
sector.   
 
About The Environment:  
The position is remote with the option to office at SDK 1 to 2 days per week. This position 
will participate in community meetings in-person or virtually, depending on health 
protocols.  
 
SDK does work in the community at tabling, public events or other outings as necessary 
for client projects. Occasional evening or weekend work to support public meetings is 
required. SDK staff will be required to submit proof of vaccination.  
 
Compensation: 
Internships are 10-15 hours per week. Compensation is $20 to $24 per hour, DOQ. 
 
Interested?  
 
Submit a resume, cover letter and social profiles to hello@sdkcommunications.com. 
Winter internships are expected to start Mar. 1 and conclude May 26. Summer internships 
will begin Jun. 10 and conclude Aug. 26. There is an opportunity for the Winter hired 
candidates to continue with projects in Summer 2022 based on mutual interest and 
satisfactory performance.  


